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Summary and Qualifications

· Thorough understanding of SDLC, ITIL and Agile methodologies and best practices
· Experienced system administrator, Dev Ops engineer, and system implementer

· Strong technical expertise with numerous networking technologies, physical infrastructure, and virtual infrastructure
· Strong hands on expertise building and administering Operating systems, Web technologies, server-based software solutions, and databases
· Certified Scrum Master – Leading multiple scrum teams

· Excellent organizational, research, analytical and problem-solving skills


Work Experience

McKesson Canada, Mississauga, ON
June 2018 – Present

Software Development Lead

· Managed a team of 6 team members 
· Provided leadership to the Agile Champions of multiple development teams
· Trained and supported multiple team Scrum Masters
· Provided training & technical guidance to development teams
· Software SME on multiple application replatforming programs
· Successfully migrated a monolithic application to Docker containers in Azure Kubernetes
· Established procedures and workflows for requesting changes to application & implemented SLAs
· Delivered work plans for upcoming projects
· Used Concourse & Azure DevOps for automated CI/CD to improve speed of delivery to business
· Optimized costs of licensing, and performed periodical application audits to confirm compliance
· Migrated code from TFS & SVN to Bitbucket, GitHub & Azure DevOps Git
Jira/TFS system Administrator

· Jira Administration, configuration and customization

· TFS / Azure DevOps Administration, configuration and customization

· Implement selected solutions using Jira native functionality

· Modify workflows, notifications, permissions, and issue types

· Modify Kanban & Scrum boards

· Customize user experience between multiple projects and boards

· Provide technical/configuration support on Jira Software, Jira Service Desk, Portfolio, Tempo, Zephyr

· Provide technical/configuration support on Bitbucket, FishEye & Crucible, Bamboo

· Implement and develop life cycle best practices

· Help with configuration and implementation of the Agile process

Economical Insurance, Kitchener, ON
February 2013 – June 2018

DevOps - Technical Lead

· Provide technical infrastructure and software expertise and direction to projects

· Deploy and implement new services and technology stacks. Including the development and implementation of the management and support frameworks to ensure operational integrity.

· Administration of Microsoft products, Linux, Netscalers, and VM systems.

· Administration of databases, web server and related supporting server solutions like Sharepoint

· Develop and maintain system automation, and monitoring scripts

· Build and configure new servers and environments manually or with system automation like Jenkins and scripting

· Administer, Monitor, and maintain Apache Cloudera systems

· Administer Jira, Confluence, Bitbucket, Jenkins, Artifactory, Kibana

· Dockerized development applications

Technical Lead

· Provide technical infrastructure and software expertise to project and operational teams

· Provide architectural guidance and technical problem-solving services 

· A champion of lean / agile / SDLC methodologies. 

· Always looking for opportunities to improve and automate processes, tools and standards

· Atlassian Jira / Confluence system and application administrator

· ServiceNow / HP Quality Center system and application administrator

· Apache Cloudera Manager administrator

Desire2Learn, Kitchener, ON

July 2012 – February 2013

Technical Account Manager
· Represent the customer’s needs as an internal advocate across organization

· Act as a liaison between customer and internal teams

· Provide customers with proactive information on weekly status reports

· Escalate tickets and technical issues to appropriate teams

· Oversee multiple projects for multiple clients at the same time

· Coordinate and provide architectural reviews

· Work with account managers to build relationships and bring in add-on sales

· Manage schedules for upgrades and hotfix deployments

MD Physicians Software, a CMA Company, Cambridge, ON
June 2007 – July 2012

Services Specialist – Professional Services


· Maintain priority client relationships by communication

· Build credibility by providing excellent customer service

· Determine, research and resolve priority client issues

· Monitor and maintain priority client systems

· Provide analysis of systems and make recommendation to enhance system effectiveness

· Provide reports and updates of recorded defects for Account Managers

· Provided on-site assistance as needed to identify, document, and resolve issues

· Manage multiple projects at the same time

Quality Assurance Team Lead

· Member of Change Management Board 

· Member of Defect Management Review Board

· Member of Problem Management Team

· Member of Escalations Team

· Oversaw resolutions to problems, incidents, changes and defects

· Developed suite of QA Tools to improve productivity

· Executed test cases on flat file and database applications

· Functional and regression testing

· Designed and executed test plans for scrum teams

· Helped with initial development of automation scripts

· Produced variety of reports and presented to management

· Maintained QA databases and system backups

· Administered and designed workflows in Jira bug tracking system

· Introduced, designed, documented, and maintained processes and procedures

· Mentored new staff, and helped bring them up to speed

Software Tester – Quality Assurance

· Functional, exploratory and regression testing

· System integration testing

· Executed manual sanity tests

· Tracked multiple issues as they were identified

· Tested using different methodologies including Waterfall model and Agile methodology

· Designed test matrix and scope of testing within the team

· Improved transition of problem logging from Support to QA

Wilfrid Laurier University, Waterloo, ON
August 2006 – April 2007

Information Technology Representative
· Provide end user support via telephone

· Maintaining user accounts and passwords

· Check computers for problems and report on issues

· Place work orders for a variety of types of work

Rogers Communication Inc. Kitchener, ON
May 2006 – May 2007

Wireless Customer Service Representative
· Provide customer support in a call center environment

· Maintaining customer accounts

· Change price plans, and up-sell products

Education

Pluralsight, Online


2019-2020
· Continuous Delivery & DevOps with Azure DevOps

· Essentials of CentOS Enterprise Linux 7 Administration

· Azure Kubernetes Service (AKS)

· Docker & Kubernetes in AKS

· Google Cloud Platform Fundamentals – Core Infrastructure

· GitHub – Getting Started

· Ethical Hacking: Scanning Networks

Scrum Alliance, Kitchener, ON

2015
· Certified Scrum Master Course

· CSM Certification

Skillsoft, Online


2010

· Oracle Database 11g: Using SQL to Query Your Database

· Oracle Database 11g: Controlling User Access and Managing Schema Objects

· Managing Projects within Organizations

· Being an Effective Team Member

· Elements of a Cohesive Team

· Getting Results by Building Relationships
Wilfrid Laurier University, Waterloo, ON
2002 – 2007

Honors Computer Science B.Sc.

· Computer Programming
· Communication Studies

Conestoga College, Waterloo, ON
2001

Linux Course
· RedHat 7.2
Volunteer Experience
Wilfrid Laurier University, Waterloo, ON
December 2005 – April 2007

Physcomp Department

· Helped with maintenance of physcomp labs

Food Bank of Waterloo Region, Kitchener, ON 
January 2001

· Helped sort and package food

Awards Received
Sandy Wilson Award for Service Excellence – (MD Physicians Software)
2008

Wow Award for Excellent Customer Service – Rogers Communications Inc.
2006

Polish Teacher’s Association Award for excellent achievements
1999 and 2000

References
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